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TRANSLATION CENTRE 
FOR THE BODIES OF THE EUROPEAN UNION

Using the transcription ser-
vice is simple:

You provide a link that points 
to the location of your audio/
video material, through the 
Translation Centre’s Client 
Portal.

Then, select the language(s) of 
the media file and its duration. 
You can choose the priority of 
the task (slow, standard or 
urgent) and the output format 
in which you wish to receive 
the transcription.

Our committed team will 
take it from there, process 
the transcription request 
and convert your audio/video 
material into an accurate 
transcription file. You will be 
notified once your file is ready 
for downloading from the 
Client Portal.

By providing you a high-
quality, timely transcription 
service, the Centre aims to 
efficiently support you in your 
operational activities.

TRANSCRIPTION

“How to” guide

In brief

/  SPEECH RECOGNITION
/  TIMED INTERVENTIONS
/  SPEAKER IDENTIFICATION 
/  AUDIO-VISUAL MATERIAL
/  HIGH ACCURACY

For any further questions 
concerning this service, please contact:

demand.management@cdt.europa.eu
Phone: +352 42 27 11 201

Enhanced accessibility - Reach a wider 
audience, e.g.: hearing-impaired people, or 
people working in noisy or open spaces who 
have issues processing auditory information. 

Faster work processes - Save precious time 
by no longer having to manually transcribe 
and post-edit videos or audio-recordings.

Highly accurate written records - Avail 
of our combination of speech-recognition 
technology and professional transcribers to 
receive top quality transcriptions.

Increased content digitisation - Improve the 
indexation carried out by search engines, 
which are more suited to text content than to 
audio and video material. 

YOUR ADVANTAGES
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The growing need to digitise content and produce reliable written 
records at a fast pace now has its solution in the Centre’s transcription 
service. By combining the talents of professional transcribers with 
the latest speech-to-text technology, we can provide clients with 
reliable transcriptions of their audio and video files, with time-codes 
and speaker identification included. 

The transcription service is a cost-effective solution provided by the 
Centre, allowing clients to focus on their project work.


